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Redcliffe Leagues Hockey Club
REDCLIFFE HOCKEY CENTRE
Cnr Lamington Drive and Oxley Avenue
Redcliffe  Qld  4210
Phone: 07) 

Facsimile:  07) 
Facility Manager Email: turf@redhockey.org.au
Redcliffe Hockey Centre Email (bookings): turfbook@redhockey.org.au
A staff member (Duty Supervisor) will be on duty whenever the RHC is open.  Any problems should be reported to the staff member on duty.  The RHC staff member can be identified by recognisable uniform with the logo on the front.  Please report any problems immediately to the RHC staff member on duty.

1. User Group

· This group is made up of a representative from each REDCLIFFE CITY COUNCIL RLHC, HQ, BWHA and BHA that meets regularly through the year. The role of the group is to attend to routine management and maintenance issues of the facility.  Contact can be made to the User Group via contact to Redcliffe Leagues Hockey Club.
2.
Care of Surface

· The following items are prohibited from the turf: 


i.
Cigarettes, cigars and pipes
ii. 
Chewing gum or lollies
iii. 
All foodstuffs


iv. 
All drinks other than water/sports drinks
v.
Drinking glasses and cans


vi.
High heeled or Stiletto shoes

· The surface must be cleaned of all foreign material after each use.  Spitting on the surface is not permitted.  All balls, domes etc. shall be clean of all foreign matter before being used on the artificial surface.  
· Goalkeepers are not permitted to mark the artificial surface in any way as may be marked on natural grass surfaces. 

Footwear:
· All footwear must be cleaned of exterior rubbish (stones, dirt, mud, grass etc.) before entry to the surface.  Players or officials on the artificial surface are not permitted to wear footwear with leather or metal sprigs, screw-in plastic sprigs or moulded rubber/plastic sprigs of less than 15 per boot.  Goalkeepers may wear boots with moulded rubber sprigs or moulded plastic sprigs provided they are trimmed down to protrude no more than 7mm from the sole and are ground to a smooth dome so that no sharp edges damage the turf.  No other type of sprig is permissible.  All toe caps are to be taped. 


Suitable / Acceptable Footwear

· Rubber soled multi stop or cleated shoes or boots
· Moulded rubber sprigs, provided there is a minimum of fifteen (15) sprigs per shoe. Sprigs must not protrude more than 7mm from the sole and must have a smooth dome shape without any sharp edges
· Runners, tennis shoes, basketball boots, gym boots.

Unsuitable / Unacceptable Footwear
· Hard plastic soled shoes or boots with either cleats or sprigs
· Boots / Shoes with leather, metal or screw in sprigs

· Sharp objects such as buckles must be covered.

· Hard protective guards for knees and elbows are not permitted.

3.
First Aid

· The first aid room is available for the use of all RHC hirers, however the hirer is responsible for the provision of a qualified first aid attendant. 

· In an emergency situation contact the RHC staff member on duty.

· Any individual that sustains a bleeding injury shall move or be removed from the turf as soon as possible. Any blood stains on the turf must be reported to RHC staff to allow cleaning. Playing or training persons shall not take the field with bleeding wounds or wounds that are not adequately covered. Severely (fresh) blood contaminated clothing is not to be worn on the turfs.
4.
Change Rooms


The change rooms will be made available prior to the commencement of each game/training session.  Please ensure these change rooms are left clean and tidy after use.
5.
Dugouts

· Entry restrictions apply to the dugouts. Except as advised by any official technical officers, only Players Coaches, Managers and Medical staff may enter.
· Arriving teams cannot enter the dugouts until the departing teams have left.

· As a safety requirement, all persons must remain in the confines of the dugout area during the game.  As Teams leave the dugout area, they are requested to ensure that the dug out is left in a clean and tidy condition.
6.
Technical Benches


The technical bench will not be made available unless officials/persons responsible for the bench from the hiring organisation accept responsibility for that person.  If there is no official present the timing of the game will be the responsibility of the use by hirer.

7.
Grandstand/Fences

· Jumping over the fence is not permitted.

· Persons playing or training must enter and leave the field at official entry points only.

· Gates to fields are opened prior to start time of the first game of the day.  There is to be no admittance to the fields prior to the opening by the RHC staff.
8.
Training
· The use of Main Circles and Nets is not permitted unless a full-field training game is being played.

· The eastern side goal nets only are to be utilised for training drills.

· Hitting of balls against block wall/wire fence surrounds of the field is not permitted.

· No training is to be undertaken in the main circles or nets.  Duty Supervisors are authorised to ‘police’ this rule.
· Exiting and returning to the field to retrieve any balls hit out of the field is through official entry points only. Jumping over the fence is not permitted.

· Users are not permitted on to the playing surface until the scheduled start time. Training sessions must be completed no later than 5 minutes prior to the ending booked time, to allow the next users to begin at the start of that users booked time.  
· All training sessions must be booked through RHC Booking Officer and a confirmation received, no other bookings will be accepted.

9.
Entry Gate Guidelines 

· No entry gate will be charged for standard fixture games. The Redcliffe Hockey Centre reserves the right to charge a gate for major events. Access into the Redcliffe Hockey Centre shall only be via the designated entry gate(s).

· Players, coaches, managers and officials of participating team are always exempt from any charges relating to special events upon approval by RHC.
10.
Lighting

· There are 2 levels of lighting at the RHC, to suit different requirements.

· As soon as the last game/training session is completed the lights will be turned down to training level. Thirty minutes following that, the field lights will be turned off, with only security and car park lighting remaining.    

11.
Watering of Fields 
· The surface at Redcliffe in most cases requires little or no water ,but the surface can be played on wet or dry
· The areas in the circles can be watered to reduce the perceived benefits for goalkeepers.
12.
Lost Property

· All lost property will be held in the RHC canteenarea. Property left for more than 30 days will be either destroyed or forwarded to an appropriate charity.

13.
PA System

· A small PA System is available if required by the hirer. Prior arrangements for the use of the PA system should be made at the time of booking with the RHC. The hirer must sign for the equipment on the day of use.
14.
Fixtures

· All enquiries about BHA and BWHA games/fixtures should be directed to the relevant association.

· BHA

(07)
3899 4399

· BWHA

(07)
3357 9560 

· Priority is given to, BHA and BWHA games/fixtures and training, however time slots are also available for independent hirers.  Enquiries regarding bookings should be directed to the RHC.  The Booking Sheet is available for downloading from the Redcliffe Leagues Hockey Club  Web Site – www.redhockey.org.au
15.
Wet Weather Procedures

The RHC Duty Supervisors are responsible for cancelling games and/or training should the surface/s become unplayable.  The Technical Officials are responsible for cancelling games if the fields remain playable, but the weather is not conducive to continuation of that game.  The RHC Duty Supervisors will update the wet weather information phone number (1900 962 018) as the inclement weather and conditions change.
16. Smoking at the Redclffe Hockey Centre

· No smoking rules at the Redcliffe Hockey Centre apply as per Government regulations. 
· Smoking is also discouraged during Junior Hockey events at this venue
· Smoking is not permitted in the licensed area in front of the canteen or within 4 metres of entrances.
· A smoking area is designated behind the northern end of the field and smoking patrons are encouraged to use this area.

17.
Canteen
· The Canteen at the turf will, where possible ,open for all fixtures

· The Canteen is a licensed area and all patrons will be required to adhere to the conditions of the areas license

· For special events Canteen opening hours will be as agreed and appropriate notification has been advised.

18.
POLICY ON HEAT EHAUSTION

The following are guidelines for cancelling or modifying hockey fixtures and/or training during hot weather as adopted by Hockey Qld and will form the basis of the guidelines for Redcliffe Hockey Centre
Hockey Queensland has compiled this set of guidelines and checklist with the support and advice from Sports Medicine Australia, (South Australia and Queensland Branches) and OAMPS Insurers.  The document is to assist our affiliates, their clubs, coaches and officials and other individuals when considering their duty of care responsibilities.

The guidelines are not binding on Redcliffe Hockey Centre, however they are highly recommended.  All parties must act responsibly with all due care and common sense predominant in making and considering the cancellation or modification of hockey fixtures and/or training.  Cancellation of events or withdrawal from participation may be appropriate even in circumstances falling outside these guidelines.  When considering cancelling or postponing a specific hockey event, there are many factors that need to be considered.  This guideline is not intended to address all those factors.

High intensity exercise in a hot environment with the associated fluid loss and elevation of body temperature can lead to:-


DEHYDRATION

Fluid loss occurs during exercise, mainly due to perspiration and respiration.  It makes an athlete more susceptible to fatigue and muscle cramps.  Inadequate fluid replacement before, during and after exercise will lead to excessive dehydration and may lead to heat exhaustion and heat stroke.


HEAT EXHAUSTION

Dehydration can lead to heat exhaustion:

· Characterised by a high heart rate, dizziness, headache, loss of endurance/skill/confusion and nausea.

· The skin may still be cool/sweating, but there will be signs of developing vasoconstriction eg pale colour

· Athletes will pass little urine, which will be highly concentrated

· Cramps may be associated with dehydration

· The rectal temperature may be up to 40°C and the athlete may collapse on stopping activity.


HEAT STROKE

Severe dehydration may lead to heat stroke

· Characterised similar to heat exhaustion but with a dry skin confusion and collapse.

· Heat stroke may arise in an athlete who has not been identified as suffering from heat exhaustion and has persisted to further activity.

This is a potentially fatal condition and must be treated immediately by a medical professional.

Heat exhaustion/stroke can still occur even in the presence of good hydration.

It is recommended that the athletes drink:

· at least 500mls (2-3 glasses) before activity

· 200mls (1-2 glasses) every 15 minutes during activity

· and more than they are thirsty for after activity (at least 500mls)

When considering cancelling or postponing a hockey fixture, there are many factors that need to be considered.

1. The Wet-Bulb Globe Temperature

	One way of evaluating the environment is the wet-bulb globe temperature (WBGT).  The WBGT measures thermal stress.  It is a more reliable indicator than ambient temperature as it takes into account humidity.  The higher the humidity, the less likely the chance to cool off through the evaporation through sweat.

WBGT is not the same as temperature in degrees Celsius ie 35 degrees Celsius 20% relative humidity is approximately a WBGT of 27.6 degrees Celsius.
	The relationship between WBGT and heat stress is summarised as follows:

	
	WBGT
	RISK OF THERMAL INJURY

	
	<18
	Minimal

	
	>18 but <22
	Moderate

	
	>23 but <28
	High

	
	>28
	Extreme


Obviously the greater the risk of thermal injury, the more you should be considering postponing/cancelling your event.

The WBGT is available through the Bureau of Meteorology (see Contacts).  WBGT is that used by the American College of Sports Medicine.  It does not take into account added stress due to direct sunlight or ventilation due to wind.  It is the best available estimation at the current time.

2./3.
Duration and Intensity of an event

	The combination of extreme environmental conditions and sustained vigorous exercise is particular hazardous for the athlete.  The greater the intensity of the exercise the greater the risk of heat related symptoms.  Eg Distance running is more of a problem than stop-start team events.
	A reduction in playing time and extending rest periods with opportunities to re-hydrate during the event, would help safe guard the health of athletes and participants.

Provision of extra water for wetting face, clothes and hair so also important.


4.
Acclimatisation of the Participant

	Preparation for exercise under hot conditions should include a period of acclimatisation to those conditions, especially if the athlete is travelling from a cool/temperature climate to compete under hot/humid conditions.
	Regular exercise in hot conditions will facilitate adaptation to help prevent the athlete’s performance deteriorating, or heat illness, during later competitions.  A period of 7-10 days of 60 minutes acclimatisation activity each day provides substantial preparation for safe exercise in the heat.


5.
Fitness Levels / Athletic Ability of Participant

	A number of physical / physiological characteristics of the athlete will influence the capacity to tolerate exercise in the heat, including body size and endurance fitness.

In endurance events an accomplished yet non elite runner, striving to exceed their performance may suffer from heat stress.
	The potential for heat related illnesses will be exacerbated if they have not acclimatised to the conditions and have failed to hydrate correctly.

An overweight and unconditioned athlete will generally also be susceptible to heat stress.


6.
Age and Gender of Participant

	Female Participants may suffer more during exercise in the heat, due to their greater percentages of body fat.

Young Children are especially at risk in the heat.  Prior to puberty, the sweating mechanism, essential for effective cooling, is poorly developed.  The ratio between weight and surface area in the child Is also such that the body absorbs heat rapidly in hot conditions. 

In practical terms, child athletes must be protected from over-exertion in hot climates, 
	especially when required to exercise for 30 minutes or longer.

Although children can acclimatise to exercise in the heat, they take longer to do so than adults.  Coaches should be aware of this and limit training for non-acclimatised children during exposure to hot environments

Veteran Participants may also cope less well with exercise in the heat.  Reduced cardiac function is thought to be responsible for this effect.


7.
Rules of the Game (Hydration Opportunities)

	Will your players be bale to consume enough water during the event?

To avoid excessive dehydration during exercise in the heat, fluid (preferably water) should be consumed before, during and after exercise.
	Even a small degree of dehydration will cause a decrease in performance.

Associations may consider dividing games into shorter playing periods rather than two halves to allow for extra drink breaks.


8.
Time of Day for the Event

	Avoid the hottest part of the day (usually 11:00am to 3:00pm) Scheduling events outside of this time should be a consideration throughout any 
	any summer competition or event, regardless of the temperature.


9.
Surface Type

	A shaded/protected grass exercise surface does not attract and retain as much heat as other surfaces (eg solid black asphalt).


	Exercise surface type and the amount of direct sunlight vary significantly with different sporting activities and therefore must be analysed for each individual sport


10.
Fitness Levels / Athletic Ability of Participant

	An air conditioned indoor venue will provide less of a problem whilst a hot indoor venue or an outside 

	venue without shade can constitute an unacceptable environment.  Air flow should also be considered.


11.
Predisposed Medical Conditions

	It is important to know if any of your athletes have a medical condition or are taking medication that may predispose them to heat illness.
	Examples include:  asthma, diabetes, pregnancy, heart conditions and epilepsy.  Some medications and conditions may need special allowances.


12.
Other Factors to Consider

	Preventative measures can be undertaken to minimise heat injuries.  Examples include the provision of shade, hats and appropriate sunscreen and drinking water.

Availability of Sports Trainers or First Aid Personnel.
It is important to have trained personnel available to manage heat injuries.
	In situation where heat problems may be expected an experienced medical practitioner should be present.

Heat stroke is potentially life threatening.  Any indication of this condition should be immediately referred for Medical Assessment
An overweight and unconditioned athlete will generally also be susceptible to heat stress.


Complete Your Checklist

Determine the point score for each item.  (Some categories may not be exactly to your needs so you will need to use common sense, if in doubt choose higher value in order to err on the side of caution.) 

	1. Wet Bulb Globe Temperature
	
	7. Time between available drinks
	

	<18 degrees1

8 to 22 degrees

23 to 28 degrees

Above 28 degrees


	2

10

14

20
	15 to 25 minutes

25 to 35 minutes



35 to 45 minutes


45 minutes plus


45 minutes plus



	2

4

6
8
10


	2. Overall duration of event


	
	8. Time of the event
	

	Less than 30 minutes


30 to 60 minutes


60 minutes to 2 hours


Greater than 2 hours




	2

4

6

8
	Before 9am

After dark


9:00am to 11:00am


3:00pm till sunset


11:00am to 3:00pm
	2

2

5

5

10

	3. Individual Intensity during the  event
	
	9. Surface Type
	

	Easy pace throughout

Moderate pace, breaks in intensity


Moderate pace throughout


Sustained effort, some breaks


Sustained effort throughout



	2

4

6

8

10
	Water





Grass





Boards





Sand





Synthetic Surface




Asphalt




	1

2

4

6

6

8

	4. Acclimatisation of participants


	
	10. Venue


	

	Used to hot weather conditions



Used to warm weather conditions



Used to cool/cold conditions




	2

5

8


	Indoor air conditioning



Indoor no air conditioning



Outdoor




	1

4

8

	5. Athletic ability of individuals
	
	11. Other predisposed medical


conditions of participants


	

	Elite fitness levels


Good fitness levels




Moderate fitness levels




Low fitness levels


	2

6

6

8


	No




Yes



	0

6

	6. Age of participants




	
	12. Other factors to consider
	

	18 to 30





13 to 17





30 to 40





Over 40





Under 13
	2

5

5

8

8


	Shade available during breaks



Water freely available
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Individual body fat of participants



	Yes/No

Yes / No

Yes/No

High/Low
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TOTAL OF YOUR SPORT


	


Recommended Guidelines for Sport

Point Score:


Above 75
HQ recommend you cancel your event

66 to 74
HQ recommend you cancel or reschedule your event if
· the WBGT is above 28 or

· the age of participants gets a point value of 8

If this is not the case and the event goes on then:
· Extra drink breaks should be allowed

· Shade should be provided

· Promotion of fluid replacement should be actively encouraged (eg through PA systems or umpires)

56 to 65
HQ recommend play may go ahead BUT

· Extra drink breaks should be allowed

· Shade should be provided

· Promotion of fluid replacement should be actively encouraged (eg through PA systems or umpires)

55 and below
HQ recommend play with usual fluid replacement measures in place. 

Hockey Queensland reminds sporting groups and individuals that:

Cancellation of events or withdrawal from participation may be appropriate even in circumstances falling outside of these recommendations.

Individuals can use the guidelines and point scores to ascertain whether they should be involved in a particular event.

USEFUL CONTACT NUMBERS

Obtaining WGBT:

Ring Bureau of Meteorology on (07) 3239 8700 (24 hours) and ask for a forecaster.  

State the area/city you are from and request the WGBT.

Sports Medicine Australia

Queensland Branch
(07) 3870 419

Redcliffe Hockey Centre
TURF BOOKING SHEET

ALL SECTIONS ARE TO BE COMPLETE BEFORE BOOKING CAN BE ACCEPTED

	Today’s Date
	
	Current Time
	

	Name of the person making 
the booking
	

	This form is to be completed by the person responsible for payment of the account

	Organisation Name
	

	Contact name for the day of hire
	

	Mobile number
	
	Daytime number
	

	Email address
	


INVOICE TO BE SENT TO: (Must be filled in before the booking will be accepted)

	Name(s):
	
	Phone Numbers

	Organisation(s):
	
	Work:
	

	Postal Address:
	
	Home: 
	

	
	Mobile:
	

	
	Fax:
	

	Email Address
	


REQUIREMENTS

	Date Required
	Start
	
	Ending
	

	Time Required
	Start
	
	Ending
	


COMMENTS

	

	

	

	

	


PLEASE MARK BELOW


	Grass or Synthetic
	

	Training or Game
	

	Half Field or Full Field
	

	Lights will be required from 5pm from April – October and from 6pm November - March


PLEASE RETURN THIS FORM TO Redcliffe Hockey Centre ASAP EITHER 

FAX (07) 3815604 OR EMAIL turfbook@redhockey.org.au
YOUR BOOKING WILL BE CONFIRMED VIA EMAIL

Bookings are to be made at least 48 hours in advance to assist with staffing and preparation.  Cancellation less than 24 hours of the booking will incur a charge. 


Version 1-5

FEES and CHARGES

Note:
All hire charges are inclusive of GST

	GRASS FIELD FEES
	Training

Day per hour
	Training

Night per hour
	Fixture

	Senior

(Local Fixture 1 ½ hours)
	$ 20.00
	$ 20.00
	$ 30.00

	Junior/School

(Local Fixture 1 ¼ hours)
	$ 10.00
	$ 20.00
	$ 20.00


	SYNTHETIC FIELD FEES
	Training

Day per hour
	Training

Night per hour
	Fixture

Day
	Fixture

Night

	Senior

(Local Fixture 1 ½ hours)
	$ 90.00
	$120.00
	$130.00
	$190.00

	Junior

(Local Fixture 1 ¼ hours)
	$ 60.00
	$ 90.00
	$ 90.00
	$150.00

	School

(Fixture 1 ½ hours)
	$ 48.00
	-
	$ 60.00
	-


· Half Field is charged at 50% of the prices as shown above.

· Individual training is available in off-peak times (primarily Monday – Thursday, 8.30am to 4.00pm).  The cost of such training will be $5 per person per hour, up to a maximum of three (3) people.

CLUBHOUSE FEES

· Our Clubhouse is available for hire in conjunction with the fields or separately for private function, please contact our clubhouse convenor at club@redhockey.org.au.

CANCELLATION FEES

Cancellations are acceptable before forty eight hours prior to the hire date on a single training session or single fixture booking.  Any cancellations of more than one training session or fixture may result in a cancellation fee of 25% of the total hire cost if notification is received not less than 24 hours prior to the period of hire.  Any cancellation with notification of less than 24 hours prior to the period of hire may result in a cancellation fee of 50% of the total hire cost.
ie:
	Cancellation Notice
	Fee

	At least 48 hours
	Nil

	Less than 48 hours but more than 24 hours
	25%

	Less than 24 hours
	50%


REPAIR/RESTITUTION/CLEANING CHARGES

Repair and restitution charges, which will be imposed for all damage caused, are to be invoiced at 100% of the direct and indirect cost to the SHC.

Cleaning charges include any grass or other material brought onto the artificial surfaces.

HIRING AGREEMENT

No use of the facilities by a hirer shall take place without a correctly completed and executed “Hiring Agreement”, in the formal RHC format, being in place.

STREET MAP
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